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Trends by Satisfaction Level

Overall Satisfaction: 
User Involvement: 
Quality:  
Service Access: 

Satisfaction Over Time
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Hygiene (70%)

Quality (66%)

Staff Attitude (66%)

Involvement (59%)

Support (59%)

Administration (12%)

Waiting List (20%)

Timing (21%)
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  4. Feedback by Hospital   5. Equalities

  6. Services   7. Conditions/Topics

  Top services displayed   Top conditions/topics displayed
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Conditions/Topics by Satisfaction LevelServices by Satisfaction Level

Dermatology (71%)

Obs & Gynae (65%)

Surgical Clinic (62%)

Inpatients (57%)
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Cardiology (83%)
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Neurology (58%)
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Ear, Nose & Throat (43%)
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Urology (46%)


