GP Services in North East London (NEL)

Qualitative Feedback, 1 April 2025 - 31 March 2026
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3.1 Timeline: Overall Sentiment
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3.2 Timeline: User Involvement
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Top trends displayed

3.3 Timeline: Quality
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Trends by Satisfaction Level

Quality (89%)

General Comment (87%)
Staff Attitude (86%)
Involvement (86%)
Support (82%)
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3.4 Timeline: Service Access

# Issues
2500

2000

1500

1000

500

0
Q4 2024 Q1 2025 Q2 2025 Q3 2025 Q4 2025

Telephone (15%)
Administration (28%)
Medication (45%)
Waiting List (54%)
Booking (55%)
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4. Feedback by Borough

m Negative ® Neutral H Positive %

#Issues m Positive M Neutral m Negative
10000
8000
7000 35%
6000
5000
4000
3000
2000
1000 -
0 -
& N & O ¢ & & '
{8\\90 @ o(@ &(\o &‘{b va{\bg \&Q <<°@
& PN ,\Q\’b & &
«dﬁe’ $,§5‘ m Barking m City F
= Hackney ® Havering
= Newham = Redbridge
= Tower Hamlets Waltham Forest
6. Services @ 7. Conditions/Topics @
# Issues ® Positive m Neutral m Negative # Issues m Positive m Neutral m Negative
900
45000
40000 - %88
35000 600
30000 -
25000 - 200
20000 - 400
15000 - 300
10000 - 200
5000 - 100
0 - 0 -
Q A N N 2 @ & .
o ®®° %\‘\«\ $¢ é‘& ) \o\on xg} TR & S Q@Q > ‘Q,b\\"
S S S AR A L GRS NN
& & e PN N\
‘{\\\6 @ ‘eg, 60 @
o (o) Q/(b\ (éb‘"

Top services displayed Top conditions/topics displayed

Conditions/Topics by Satisfaction Level

Vaccination (82%) Allergies (26%)
Diabetes (75%) Maternity (43%)

2 Autism (75% ! Ear Health/Hearing (46%
“ (7s%) ail 9 (46%)

Skin Health (69%) Cardiology (49%)
Asthma (66%) Mental Health (53%)



