Redbridge, Health & Care Services Community Insight Dashboard

Qualitative Feedback, 1 July - 30 September 2025

1. Source: 3967 issues from 1065 people 2. Trends
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3.1 Timeline: Overall Sentiment Timeline: 3.2 User Involvement 3.3 Timeline: Quality Timeline: 3.4 Service Access
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Satisfaction Over Time Trends by Satisfaction Level

Quarterly Annually
Hygiene (93%) Administration (35%)
Quality (92%) Waiting List (67%)
Staff Attitude (90%) Booking (68%)
General Comment (88%) Environment/Layout (75%)
Support (87%) Timing (77%)

Overall Satisfaction: Up by 1% Up by 9%

User Involvement: No Change Up by 7% Pl
Quality: Up by 2% Up by 4%
Service Access: Up by 2% Up by 12%
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4. Service Sector 5. Service Type

#1
ssues I Positive W Neutral M Negative #Issues . B
W Positive H Neutral M Negative
3500
2500
3000
2500 2000
2000 1500
1500
1000 1000
500 500
0 ‘ || ‘ . )
5 . T T T T T T T T T T T T T T
© & » & @ N N ) > N > ¥ & Q N < & &
& & S ¥ & F &g FfyFs FsSHEgeHgE e
N < & o & & > & s ¢ > 9 N [
& § & F ¢ F & & & & & & & e
8 ¢ & O S R A
5 Q & s S 5 N
RS 3 $ O < [ o Q &
& > @ & &
& © > = &
] <« & §
Top services displayed
6. Care Pathway 7. Conditions/Topics
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Top pathways displayed

Top conditions/ topics displayed

Services by Satisfaction Level opics by Satisfaction Level

. C 22%
y Dentist (94%) GP (82%) Dentistry (94%) ancer (22%)

; S Cardiology (46%)
) Vaccination (91%
I Phlebotomy (83%) Inpatients (66%) (51%) Children's Health (51%)



