London Ambulance Survey healthwatch

Waltham Forest

Healthwatch Waltham Forest engaged with 54 local residents
on their experience with ambulance services

Whom they received previous treatment from:

12% 52% o

; of those who called an
had used an ambulance 3l ambulance for physical Nurse in GP practice

in the last 12 months health symptoms had

treatment for it Hospital- based consultant
before or specialist nurse

69%

3%

Reason for calling an ambulance

) State of health for patients who DID use ambulance:
® Physical health symptoms

M Accident or trauma E 44A
_ : 31% 10% $2
Something else of those who called an
: ambulance for physical

M Prefer not to say health symptoms were

living with a chronic M| am in very good health M| am in fairly good health

health issue

| am in fairly poor health W1 am in very poor health

® Not stated



Gender

B Men
B 'Women

Age

H18to 24

2%

W 25to 34
35to 49
m 50 to 64
W 65to /9
w80+

Level of English

12% 25%

B None M Basic

29%

B Conversational

Who our respondents were

2% Ethnicity

W Asian: Bangladeshi

M Asian: Indian
Asian: Pakistani

W Black: African

W Black: Caribbean

Jewish

Religion
® Buddhist
B Christian
Jewish
B Muslim

B Other

= None (incl. atheist)

52%

M Fluent Native speaker

>= 6% were LGBT
O
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m Other Asian ethnicity
22% were parents

8% of them were single parents

B Other Black ethnicity
Other ethnicity

® White: British were digitally

= White: Irish excluded

m White: Polish

46% had a long-term condition
9% had a mental health condition
10% were neurodivergent

25% were disabled
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Accessing an ambulance

N\ The average waiting time
\' for an ambulance was
/

48 minutes

14 people gave feedback on their experience calling 999

)

m Very good m Good Fair

Opinion of ambulance waiting times

W Poor

W Very poor

18%

Everyone

29 people gave feedback on waiting for an ambulance

Waited
under 30
minutes
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17% 14% 10% 7%
Waited over
30 min but 5% 25%
under an hour
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B Waited 10 minutes or less m Waited 11 to 30 minutes Waited 30 to 59 minutes

- Waited an
Waited 1 to 2 hours B Waited 2 to 3 hours B Waited 3 to 4 hours - l]10ur or

longer

22%

M Entirely reasonable W Somewhat reasonable

A bit toolong B Way too long



Experience of paramedics

Most people had a very good experience of paramedics

H Very good M Good W Poor

Fair H \Very poor

Behavior of paramedics:

Treated me with dignity and respect

97%

Respected my privacy

| felt | could trust them

Spokein a way that was easy to understand

6%

- I

Gave me a choice about next steps

H Not at all

To some extent

H Definitely

87%

recall

paramedics
introducing
themselves

40% of patients received pain relief:

H Yes, and it was effective

Yes, but it was not effective
® No, and | didn't need any

W No; | would have needed pain relief but it was not offered




90%

of those seen

by paramedics
were taken to
a hospital

86%

¥ Homerton Hospital
B Royal London Hospital
Whipps Cross Hospital

Journey to the hospital

The
ambulance
was clean
and tidy

The journey

to the
hospital was
comfortable

The average journey _l_
to a hospital took S I —
17 minutes o
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m Definitely To someextent M Not at all ‘ ‘




Experience of A&E 27 people gave feedback
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The average waiting time in A&E was Do services work well together?

One hour and 14 minutes

M Definitely To some extent M Not at all
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m Waited 10 minutes or less m Waited 11 to 30 minutes Waited 30 to 59 minutes

Waited 1 to 2 hours B Waited 2 to 3 hours B Waited 3 to 4 hours

Opinion of A&E waiting times

Waited
under an 100%
hour
Waited an
longer

M Entirely reasonable ® Somewhat reasonable A bit too long m Way too long




Perception of the London Ambulance Service

Staff are competent

Staff are caring and dedicated

Service Is ran efficiently 24%

Service Is well-resourced and adequately funded 20%

B Strongly agree  m Agree MNeither agree nor disagree W Disagree B Strongly disagree  m Not sure



