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Patient Participation Group (PPG) Forum
Date: Thursday 15 January 2026
Time: 5.30pm – 7.30pm
Venue: Waltham Forest GP Federation (FedNet), 500 Larkshall Road, Chingford, E4 9HH
Agenda
1. Welcome, introductions and apologies
2. Minutes and actions from previous meeting
· Approval of minutes (November 2025)
· Review of actions not already on the agenda
3. Care Quality Commission (CQC) – Inspection process for GP practices
Speaker: Susan George, Inspector, Primary Medical Services and Integrated Care
· How GP inspections work
· What CQC looks for in relation to patient experience and PPGs
· How PPGs can contribute before, during and after inspections
· Q&A
4.  A review of the community event held in November – Suzia Riasat and Sharon Hanooman

5. Complaints and patient experience – key themes
· Headline findings from NHS Written Complaints data (2023–24)
· What PPGs should expect to see from practices
· How complaints themes can be used constructively
6. GP access and patient communication issues
· Blood testing systems and electronic referrals
· Same Day Access update
· Text messaging, Accurx and the NHS App
· What feedback should be escalated system-wide
7. Strengthening and sustaining PPGs
· Current gaps in PPG coverage across practices
· Use of the PPG Toolkit
· Role of PCNs and social prescribers
· Practical support PPGs want next

8. Future of PPG Forum
· Future of PPG Chair meetings
· Online inclusivity

9. Any Other Business
Items raised by members
10. Date, venue and focus of next meeting
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Minutes of Patient Participation Group (PPG) Forum

Thursday 13th November 2025, 5.30pm-7.30 pm 
Community Room, Tesco, 405 Larkshall Road, London, E4 9EF 
Attendees
Andy Agathocleus (AA) – SMA
Trevor Calver (TC) – Old Church
Marilyn Gould (MG) – The Ridgeway 
Jane Harrington (JH) – Wood Street 
Philip Herlihy (PH) – St James (online)
Ai Khalaf (AK) – Green Man (online)
Sue Kofi (SK) – Social Prescriber
Catherine Mears (CM) – Old Church
Veronica Neblett (VN)  Manor Practice (online)
Gail Penfold (GP) – Penhryn
Suzia Riasat (SR) – WF GP FedNet Operations & Service Development Manager
David Hastings (DH) – Healthwatch Waltham Forest (Acting ChairSecretary)
Sam Lewis (SL) – interested in joining Dr Dhital’s PPG (part of meeting)
Aysha Awal (AyA) – Sinnott Medical Centre pharmacist (part of meeting)
Apologies: 
Di Barham, Liz Cooke, Sharon Hanooman, Ann Korner, Patrick Morgan, Yaqub Rahman, Yvonne Scott-Henry.

Welcome and introductions.
Minutes of last meeting were approved.

Update on Actions from last meeting
DH had checked that TC and GP’s email addresses were correct in the email group.
Inviting a CQC representative to a PPG Forum meeting is ongoing.
Finding out which surgeries have an active PPG is ongoing. Initial email to practice managers only yielded three replies. SK suggested using social prescribers.
SR had set up an email group to discuss the event planning.
Further investigation into electronic blood test forms is ongoing. It is recognised that there are limitations within the current system with GPs, blood taking services and Barts Pathology who do the testing.
Di Barham had sent Pat Smith the history of electronic blood tests.
Highlighting DNAs at GP Forums has been completed. Practices know where to get information from. 
Following up with Public Health about Incinerator-related data is ongoing.  Di Barham is trying to arrange a meeting with Head of Public Health. TC requested that Healthwatch reply to his emails [ACTION: Di Barham]. TC added that the Council had replied to him about installing a pm2.5 monitor at Crooked Billet roundabout. They said they will do it in the future when they have the money.
Event Planning
SR distributed flyers for the event which is called Community Health Event for patients and practices.  It will be held on Saturday 22nd November at the Waltham Forest Community Hub in Walthamstow Village from 12pm to 3pm.
CM asked about having a similar event in Chingford. Chingford Health Centre was mentioned as a potential venue. 
SR also circulated the attendee form. AA queried whether we should ask for date of birth. 
[ACTION: SR to finalise attendee form]
TC asked about parking at the Hub.  SK said that it was close to Addison Road surgery and people could park there. 
GP said Penhryn PPG would have a stall.  AA said that SMA would as well with the practice manager attending. Kiyani would be there. PH said that St James PPG would be present. Not sure about Old Church, or Wood Street.
SR said that Dr Younes (FedNet) and Dr Crofton (Addison Road) had agreed to do talks. Patrick Morgan (Addison Road PPG) had also agreed to do a talk. DH said there would not a Healthwatch speaker. [ACTION: SR to confirm speakers for the event]
SR said that there would be two Healthcare Assistants doing health checks in separate rooms. There would be blood cholesterol, blood sugar, and blood pressure checks.
SR added that the healthy food demonstrations would be done by Love of Food.
SR said the food – sandwiches – could be obtained from Greggs/Costco/Morrisons. 
GP said that you could order sandwiches from Morrisons if given a week’s notice i.e. by the 14th (Friday). [ACTION: SR to order food and drink]
SK said that Social Prescribers - she and Sharon Hanooman - would be present.
TC asked about the budget for the event.  SR replied that it was £3,000.
[ACTION: SR to finalise attendee form]
SK said the Council’s Public Health team had just given each Primary Care Network £15,000 for events.  This news provoked consternation as the group members had not heard anything about this money. SK added that the bidding process had been quite short held in September/October. Some events will be held next year.
SR agreed to send VN the links to blood tests provided by FedNet. [ACTION:SR]
SL asked about PPG Toolkits.  DH replied that there is one on te Healthwatch website.  She also asked about locations of surgeries.  SK said social prescribers had a map that showed where each surgery was. [ACTION: SK to provide a large version of the map]
AA offered SMA PPG’s assistance in developing the Manor Practice PPG. [ACTION: AA/VN to liaise].

AOB
PH said that Jazz Yard would not be available for the St James practice to move in until 2027 instead of early next year. PH added that the St James practice was the lowest in the borough for patients attending A&E. This is sometimes seen as an index of how much of the overall load is being shouldered by the practice.

Date of next meeting
It was agreed to hold the next meeting in 2 months time on Thursday 15th January 2026. Venue to be determined. [ACTION: Di Barham/DH].  Invite Daniel Hodgson (ICB) who is working on violence and discrimation in primary care across North East London. [ACTION: Di Barham].

Summary of Action Points
	Action
	Assigned To
	Progress

	Invite a CQC representative to a future meeting
	Di Barham 
	On Agenda

	Healthwatch to find out which surgeries have an active PPG
	Di Barham
	Ongoing

	Look further into electronic blood tests
	Dr Sheraz Younas 
	On Agenda

	To follow up with Public Health about the incinerator data/arrange meeting with Joe McDonnell
	Di Barham 
	To Note Appendix 1

	Healthwatch reply to TC’s emails
	Di Barham
	Done

	Event actions - To finalise event attendee form, to confirm speakers and order food and drinks
	Suzia Riasat (SR
	Done

	Send VN links to FedNet blood tests
	Suzia Riasat (SR)
	

	To provide a large map showing practice locations
	Sue Kofi (SK)
	Done

	To liaise about developing Manor Practice PPG
	Andy Agathocleous (AA)
Veronica Neblett (VN)
	

	To invite Daniel Hodgson (ICB) to next meeting
	Di Barham
	



Appendix A: Edmonton Incinerator – Summary 
Public Health has confirmed it does not hold incinerator-specific health data. Monitoring is undertaken under an Environment Agency permit, with enforcement responsibility resting with the Environment Agency. The North London Waste Authority is the appropriate body for further engagement and public communication.

Appendix A1 Correspondence 
From: Dianne Barham <dianne.barham@localvoice.org.uk> 
Sent: 10 December 2025 10:54
To: Joe McDonnell <Joe.McDonnell@walthamforest.gov.uk>
Cc: Hadjer Nacer-Laidi <Hadjer.Nacer-Laidi@walthamforest.gov.uk>
Subject: Meeting on Edmonton incinerator impacts and local data
Hi Joe,
I hope you’re well.
I’m getting in touch on behalf of members of the Patient Participation Group (PPG) Forum, that Healthwatch facilitates, to follow up on the discussions we’ve been having around the Edmonton incinerator and its potential impact on local residents.
As you may be aware, this has been raised several times at the borough-wide PPG Forum, particularly by Trevor Calver, a long-standing PPG representative from Old Church practice, who has also been corresponding directly with the Council about air quality monitoring (including the proposed PM2.5 monitor at Crooked Billet roundabout).
We would really welcome an opportunity to meet with you to:
· Understand what incinerator-related data and analysis Public Health currently holds or has access to.
· Clarify what monitoring is planned locally (including timescales and locations).
· Discuss how this information can be communicated back to residents and PPGs in a clear and accessible way.
Would you be available for a short meeting (30–45 minutes) with myself and Trevor in the coming weeks? If you can suggest a few dates and times that work for you, I’ll coordinate with Trevor and confirm.
Many thanks in advance, and I appreciate your support with this.
Best wishes,
Di 
Response from Joe McDonnell 
Director of Public Health RE: Meeting on Edmonton incinerator impacts and local data
Hi Dianne,
Afraid I’m not sure we’d have much more to add to the previous correspondence.
We at Public Health do not hold any incinerator-related data, but we have liaised with colleagues in the council (cc’d in this email) and the emissions from industrial sources, including energy from waste plants, are monitored at source, so that any issues can be identified and resolved quickly. The Edmonton Incinerator operates under an environmental permit which has been granted by the Environment Agency (EA). Under their permit, the plant is required to monitor a number of pollutants (such as nitrogen oxides, Total Organic Carbons, particulates etc.) and meet specific emission limit values. The investigation and enforcement of any permit or legal breaches fall within the remit of the regulatory authority, which is the EA. Considering that the plant is not located in Waltham Forest, pollution monitoring in the vicinity is not within the scope of actions that we take locally to improve air quality. The Council’s air quality monitoring data are published annually on the following webpage: https://www.walthamforest.gov.uk/neighbourhoods/pollution/air-quality-waltham-forest/air-quality-reports-and-research. The latest Air Quality Annual Status Report includes the monitoring data for 2024 calendar year.
With regard to data related to the operation of the incinerator, the Council does not hold any data. However, operators of permitted incinerators (including the Edmonton incinerator) have a requirement to provide an annual monitoring report under a condition in their permits. These reports are published by the EA and can be accessed on the following government webpage: https://www.data.gov.uk/dataset/0de19ba3-9c2f-417c-b092-4a6baaf9744d/incinerator-annual-monitoring-reporting. Can I suggest your direct your enquiries to the North London Waste Authority who are responsible for the energy from waste plant at Edmonton in Enfield; if you want more information around monitoring, or communication of findings, they would be the people to meet.
We would not be intending to do any analysis of health outcomes specifically in relation to this incinerator, in line with the UKHSA evidence based previously provided. Of course, we will continue to monitor any health impacts related to air quality more generally, and will discuss these with our colleagues as appropriate. 
Hope you have a great festive period, and a happy new year!
Kind regards,
Joe McDonnell
Director of Public Health | Stronger Communities
London Borough of Waltham Forest
Mob:07730766421
Email: joe.mcdonnell@walthamforest.gov.uk
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