Redbridge, GP Services

Qualitative Feedback, 1 April 2025 - 31 March 2026

Community Insight Dashboard

1. Source: 8812 issues from 2348 people
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3.1 Timeline: Overall Sentiment 3.2 Timeline: Service Access
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#Issues
M Positive M Neutral ® Negative

2500

2000

1500

1000

500

04
IS & & IS & > % @ & & @
S & & F & &F & E&F S
T £ £ & S & S L S S & S &
N S &3 & < NS > K ~ N S <
§ S N & By <& Q g & S \
§ & & & ~ L kS
A\ & S S &
@ [ A RS <
& & &
s & S
Re
Top trends displayed
3.3 Timeline: Treatment and Care 3.4 Timeline: Administration
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Satisfaction Over Time
Quarterly Annually
Overall Satisfaction: No Change
Up by 8%
Up by 4%
Down by 1%

Up by 11%
Up by 21%
Up by 9%
Up by 16%

Service Access:
Treatment and Care:
Administration:

Trends by Satisfaction Level

Quality (91%)

p,) General Comment (89%)
Staff Attitude (88%)
User Involvement (86%)
Timing (84%)

Telephone (18%)
Administration (30%)
Waiting List (57%)
Booking (59%)
Planning (66%)

Community Insight: A ip of and the NHS in East London
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4, Practices
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5. Primary Care Networks (PCNs) 6. Conditions/Topics
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Top conditions/topics displayed
Conditions/Topics by Satisfaction Level

Maternity (44%)

Older People's Health (59%)
Children's Health (61%)
Mental Health (65%)
Cardiology (71%)

Diabetes (94%)

Pl Exercise and Fitness (90%)
Vaccination (89%)
Obesity and Weight (86%)

Community Insight: A partnership of Healthwatch and the NHS in East London



