
  1. Source: 7528 issues from 1876 people   2. Trends

  3.1 Timeline: Overall Sentiment      3.2 Timeline: Service Access   3.3 Timeline: Treatment and Care 3.4 Timeline: Administration
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Qualitative Feedback, 1 January 2025 - 31 December 2025

Quality (85%)

User Involvement (80%)
Staff Attitude (79%)

General Comment (77%)
Support (74%)

Telephone (9%)

Administration (20%)
Medication (38%)

Booking (38%)
Waiting List (39%)



  4. Practices

  5. Primary Care Networks (PCNs)   6. Conditions/Topics

Conditions/Topics by Satisfaction Level

0

20

40

60

80

100

120

140

160

180

# Issues
Positive Neutral Negative

Community Insight Dashboard

68%
62%

82%

64%

47%
57%

62%
73%

32% 37%

18%

36%

53%
43%

37%
27%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Borough (All) Network 1 Network 2 Network 5 Network 6 Network 7 Network 8 Network 9

Positive Neutral Negative

0

200

400

600

800

1000

1200

N
o

. o
f 

is
su

es
 

Positive Neutral Negative

Tower Hamlets, GP Services
Qualitative Feedback, 1 January 2025 - 31 December 2025

Diabetes (84%)
Asthma (79%)
Vaccination (79%)
Children's Health (67%)
Musculoskeletal Health (63%)

Cancer (5%)
Stomach Related (16%)
Digital and Online (30%)
Cardiology (37%)
Mental Health (43%)

'Top Conditions Table'!A1

