Waltham Forest, Health & Care Services

1January 2022 - 31 March 2022

Community Insight Dashboard

1. Source: 1946 issues from 439 people
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3.1 Timeline: Overall Sentiment
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Community Insight: A partnership of Healthwatch and the NHS in East London
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Timeline: 3.2 User Involvement
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2. Trends
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3.3 Timeline: Quality
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Trends by Satisfaction Level

Quality (73%)
Involvement (69%)
Carer Involvement (68%)
Staff Attitude (67%)
Communication (66%)
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Timeline: 3.4 Service Access
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Telephone (4%)
Administration (13%)
Waiting List (23%)
Booking (26%)
Timing (31%)
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4. Service Sector 5. Equalities
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6. Services 7. Conditions/Topics
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Top services displayed Top conditions/ topics displayed

Services by Satisfaction Level Conditions/Topics by Satisfaction Level

Hospital Acute Care (100%) Hospital Other (17%) Dentistry (85%) Ear Health (11%)
Dentist (85%) A&E (23%) y Alzheimers (64%) Z Digital and Online (15%)
.II Reproductive Health (60%) .II Mental Health (19%)

7
.II Hospital Surgery (83%) GP (31%)
General Inpatients (50%) C-19 General (44%) Children's Health (21%)
Eye Health (23%)

Community Insight: A partnership of Healthwatch and the NHS in East London



