
MEDEQUIP SERVICE USER
PANEL MEMBER

Voluntary role
Monthly meetings
Expenses paid
Apply January/February 2022
First meeting 23rd March 2022

For more information call  07944 391 223 
or email vip@yvhsc.org.uk 

Be part of an exciting journey to improve the quality of daily living
for thousands of people using mobility equipment and aids



Join our NEW monthly panel meeting of service users, their relatives and carers, and
community experts to help Medequip better understand their service, find out where
it is working well, where there are areas for improvement and help to jointly develop
a plan of improvement for Medequip.

Who are Medequip? Medequip is a provider of community equipment services across
21 London boroughs, from grab rails to bed pans and bath lifts. After having an
occupational therapy assessment, equipment will be prescribed and Medequip
provides equipment and aids on loan that help people stay independent for longer
within their own homes and communities. Over 200,000 people in London use
Medequip equipment and aids provided by the council’s social care services or local
NHS to support their daily living. Along with the delivery of equipment, the service
also includes installation, repair, maintenance, collection and recycling.

What is the Medequip Service User Panel? Your Voice in Health & Social Care (YVHSC)
is working in partnership with Medequip to recruit a mixed panel of representatives
from across London. If you use Medequip equipment and aids, are a relative or carer
of somebody that does, or are a community expert from a relevant charity or
community and voluntary sector group, then please join our panel and help improve
this vital service for people in your area and across London.

This is initially offered as a virtual voluntary opportunity. We hope to be able to
meet face-to-face in the future, as the coronavirus situation changes.
Relevant expenses, including carers back-fill will be paid in line with YVHSC’s
expenses policy
Participants will have access to all YVHSC’s training resources and be a part of a
network of over 250 volunteers
 This is a social role where you will meet new people and work closely as a team

 
The Panel’s Projects: The first project will be to help develop a service user
feedback survey, discuss the findings, and produce a report with
recommendations to Medequip on how to improve. The panels’ role will be to
advise, guide and support the project, in a partnership way, ensuring the best
outcome for Medequip services users, their relatives and carers. The panel will be
supported by YVHSC who will deliver on decisions made by the panel.

 
The first meeting is scheduled for the 23rd of March and will meet monthly for

approximately 6 months to complete the initial piece of work. 
 

Key information and benefits of volunteering with YVHSC

 


